Community engagement - communications pack

2 December 2020

Overview
This weekly pack has been produced for community engagement partners to share key messages for the week ahead to help people protect
themselves against COVID-19.
The pack includes:
•
•
•

A review of current data and intelligence to inform the key focus for communications and community engagement.
News releases: Reassurance following recent spike in figures
Communications resources: shareable content e.g. social media messages, news articles, videos

Local COVID-19 dashboard
For the latest COVID-19 positive cases across Coventry, Solihull and Warwickshire, click here. You can also view data by each district and
borough.
In focus
•
•
•
•
•

New Tier 3 guidance
New ‘Don’t Take it Home’ campaign - https://www.warwickshire.gov.uk/donttakeithome
Reinforce hands, face, space messaging
Support for people facing financial hardship
Steps people can take to improve their health and wellbeing, helping to reduce the impact of COVID-19 should they catch it

Key priorities are highlighted green

Communications resources

Financial hardship support - leaflet
Anyone who needs financial support can contact their district and borough for information about how to access the Self-Isolation payments.
The Hardship Support leaflet available in the attached image file includes further advice for people facing hardship, with information about
how to access a range of services.

Social media messages - information about latest guidance
Topic

Message
To get back to the things we miss and keep #COVID19 cases down let’s keep doing the right
things - together.

Graphic

Channel

1
Follow the latest tier 3 guidance and remember
Tier 3 guidance

•
•
•

Wash your hands
Cover your face
Make space

For more tier 3 information visit https://www.gov.uk/guidance/local-restriction-tiers-whatyou-need-to-know#very-high-alert

Facebook

2

Tier 3 guidance

Facebook

We’ve all been working hard to do the right thing which is helping to lower our number of
#COVID19 cases in Warwickshire. Let’s keep it up! And remember #HandsFaceSpace

Twitter

3
From 2 December Warwickshire will be in Tier 3. This means that

Tier 3 guidance

•
•
•

You cannot mix households indoors
You must follow ‘rule of 6’ in outdoor public spaces, eg, parks
Restaurants, bars and café’s are closed except for takeaway service

Facebook

For full information and guidance, visit https://www.gov.uk/guidance/local-restriction-tierswhat-you-need-to-know#very-high-alert

Christmas bubble

Between 23-27 December, social contact restrictions are changing to allow people to create a
4
‘Christmas bubble’ of no more than three households.

Facebook

For more information, visit https://www.gov.uk/government/publications/making-achristmas-bubble-with-friends-and-family/making-a-christmas-bubble-with-friends-andfamily

5
Do your bit during lockdown to help control the virus. Let's Do The Right Thing for
Warwickshire, self-isolate and get a test if you have any #COVID19 symptoms

Facebook

Testing

Twitter
For full guidance go to www.gov.uk/guidance/new-national-restrictions-from-5-november

Hands, face, space

Times are tough and people are tired but there are some simple things we can do to protect
each other. Let's Do The Right Thing for Warwickshire during lockdown and remember Hands
> Face > Space #COVID19 #coronavirus

For full guidance go to www.gov.uk/guidance/new-national-restrictions-from-5-november

6

Facebook

Household
transmission

If you have symptoms of #COVID19, try to socially distance from other members of your
household to reduce the risk of infection. Try to keep to separate rooms and regularly clean
7
shared living spaces.
Poster attached

Facebook
Twitter

https://bit.ly/3frWs4p
8
Wellbeing

Improve your mental and physical health at the same time with a meditation walk. Get out,
take notice, feel well. For more ideas about looking after your mental wellbeing, visit
www.warwickshire.gov.uk/mentalhealth

Wellbeing

Dance those troubles away with your child’s favourite Disney character. It can help to boost
your mood and is a great way to have some fun indoors.

Facebook

9

Facebook

For this and more ideas to get active with the kids go to
www.warwickshire.gov.uk/coronavirusactive

10
Support for CEV

If you know someone who is clinically extremely vulnerable, isolated and needs emotional
support, financial advice or help to access food or medicine, please tell them to visit
warwickshire.gov.uk/coronavirusvulnerable or call 0800 4081447

Facebook
Twitter

11

Financial hardship

If you are struggling to feed your family or make ends meet as a result of the pandemic there
is help for you, go to https://www.warwickshire.gov.uk/coronavirusfood or
https://www.warwickshire.gov.uk/coronavirusmoney.

Facebook
Twitter

Financial support

District and Borough Councils in Warwickshire can provide Self Isolation Payments to some
residents who are self-isolating because of Coronavirus and need financial assistance. If this 12
affects you, contact your local council to find out more
Video
https://www.warwickshire.gov.uk/information-coronavirus/coronavirus-services-support/1

Facebook

Don’t take it home

Warwickshire blogger for https://www.eatwithellen.com, Ellen Manning talks about her
passion for eating out, food festivals and supporting the local economy. Ellen highlights the

Facebook

importance of following the rules and supports the #DontTakeItHome campaign, so that we
can all get back to doing the things that we love.
Watch Ellen’s Story: https://youtu.be/VRKvHY1m5b0
"I know wearing a face mask and social distancing is hard but keep up the good work!
Don’t take it home

Warwickshire doctor Harry has seen first-hand the impact that Covid has had on our
communities. This is why he is supporting the #DontTakeItHome campaign.
Watch Harry’s Story: https://youtu.be/9T42p0UHM44

Facebook

News release
Warwickshire County Council leader urges residents to pull together for a better new year
Warwickshire County Council wants residents and communities to continue to do the right thing as we work together to fight the virus.
This comes as the Government announced that all areas of Warwickshire will be placed in tier three, from Wednesday 2 December.
Councillor Izzi Seccombe, Leader of Warwickshire County Council, said:
"I share the disappointment of all our residents at the announcement that Warwickshire has been placed in the highest tier of restrictions.
Particularly as we are seeing the real impact of our collective effort during lockdown with the number of cases in the county reducing, and
rates reducing in line with the England average.
“The impact of the virus has been devastating – on individuals and families, who have suffered loss and trauma, on businesses and on the
economy, but now is the time to dig that little bit deeper and unite in our fight against the virus. I completely understand the depth of feeling
around Warwickshire’s tier three status, but we must unite as a county and do everything we can to help us move to a lower tier as soon as we
can.
“As part of our plans to accelerate our movement from tier three, we will be rolling out lateral flow testing in targeted areas. This will launch in
North Warwickshire later this month and we will be sharing more details about this shortly.
“We are starting to see a significant drop in the transmission of the virus through household contacts and it is vital that we keep this
momentum up, to ensure we are protecting ourselves, our family, our friends, our colleagues and reducing the pressure on our local NHS
services.

“The Government has acknowledged that while our case rate is falling, the rate in over 60s remains high, as does the pressure on our local NHS
services and these are contributing factors to the tier three decision.
“Regardless of the tier system our mission remains the same and every single one of us can play our part to drive down the infection rate. I
want to call on all our residents to keep doing the right thing for each other, for our businesses, our communities, for our NHS and for
Warwickshire. Please comply with the restrictions and ensure that our Covid-19 positivity rate continues to decrease, we can limit the spread
of the virus and do all we can to move into tier two as soon as possible.
“Other areas of the country have shown that through their combined efforts, they have been able to move down the tier system and I am
certain that in Warwickshire we can do the same thing. Our first opportunity to move down a level is 16th December; a fortnight of continued
effort could make a huge difference for our communities and our businesses.
We need now to pull together for a better new year.”
The council is reassuring residents that, as through the lockdown period, it will keep essential services running and will help people stay safe.
Information, support and guidance can be found on the County Council’s website: https://www.warwickshire.gov.uk/

More information
•
•
•
•
•

Visit staysafecsw.info
Data sources - https://staysafecsw.info/home/covid-19-data-sources/1
Communications resources - https://staysafecsw.info/home/warwickshire-resources/1
Local health and wellbeing services – warwickshire.gov.uk/coronavirushealth
Press releases are available online – www.warwickshire.gov.uk/news

National resources
Better Health Campaign – support to lead a healthier lifestyle - https://campaignresources.phe.gov.uk/resources/campaigns/109-betterhealth/resources
Every Mind Matters – support to improve mental health and wellbeing - https://www.nhs.uk/oneyou/every-mind-matters/
Department for Health and Social Care video about COVID transmission - https://www.youtube.com/watch?v=qYZMOG2kUWg&t=24s
Germ Defence resources, also available in a range of languages, with an overview of how to reduce transmission risk and the impact of COVID19 if you get it https://www.germdefence.org/index.html

Follow us to stay up to date with the latest information and advice
•
•

Facebook: www.facebook.com/WarwickshireCountyCouncil
Twitter: twitter.com/Warwickshire_CC

•

Instagram: www.instagram.com/bestwarwickshire/

Community engagement partners are encouraged to use and adapt the contents of this pack across your communication channels to your
audiences. This will ensure important messages can reach or be amplified to as many local groups and individuals as possible. To ensure a
coordinated flow of information, to enable the recording of reach, and early identification of any issues, feedback is welcomed. Partners can
email michellegravatt@warwickshire.gov.uk or isherkehal@warwickshire.gov.uk or make a report at the engagement meeting to advise what
action has been taken, the groups reached, how well the information been received, or to make requests or suggestions for alternate formats
or messaging.

